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June 27th 2002 

Dear Matthew,
Herewith the piece I mentioned. 

Have a good summer.

Mario.

Do’s and Don't’s ml-2-1 Business English Teaching

Mario Rinvolucri, Pilgrims, UK

SS»r
Do’s

1. Enter the situation with childlike wonder

EiSSH-sE"
2. Focus on noticing and on getting rapport

cNyemowmmse»S obse™ voice use, their posture and their



3. Write letters to your student
Write letters to your student: 
to introduce yourself,
to summarise and reformulate things they have told
to introduce new language
to revise language
to provide relevant reading practice
to launch oral interaction.

you,

Ask the student to write letters to you, as well.

4. Think beyond the classroom
Some students open up better outside the classroom setting
Here are two exercises I have tried away from the school:

ESSfJiPS?
SSEB5==™=-.
Both these exercises were shaiply targeted on the student's precise language needs.

5. Use the web

to^our student.86' your5elf in ,he teclmical stuff that is second nature

Motorboats tend to be ineffective one-to-one teachers.

Don’t’s

If a highly auditorily-gifted student takes no notes at all during lessons, don't



a li» very naturai to asK colleagues about a student who is new to you 

m=~=Ty tUm °Ut ‘° haVe n°,hmg 10 * «“> y»- reactions this

I Von t object to a student's natural way of learning

Ei===5HS=
3. Don't waste time on the plethora of EFL business materials

SSrSSSSaSEff“
4. Please don't tell me you don't like 1-2-1 's!

** When a person looks up left or right or defocuses into the distance
normally in an inner world of pictures. When their eyes go down 

o the right, they are mostly in sensations and emotions. Down left
“™a,'yr ff Wrth lnf5 mon°l°gue or dialogue while eyes level across 
right or left goes with hearing sounds, music etc internally.


