
June 27th 2002 

Dear Matthew,
Herewith the piece I mentioned. 

Have a good summer.

> //

Mario.

Do’s and Don't’s in 1- 2-1 Business English Teaching

Mario Rinvolucri, Pilgrims, UK

mmmm.
Do’s

1. Enter the situation with childlike wonder

2. Focus on noticing and on getting rapport

eyemovernentsC**S Sdf"preSentation' observe lheir voice use, their posture and their



Xf’ matching lower P°smr= and pacing the student's voice speed and

3. Write letters to your student
Write letters to your student: 
to introduce yourself,
to summarise and reformulate things they have told you 
to introduce new language 5
to revise language 
to provide relevant reading practice 
to launch oral interaction.

Ask the student to write letters to you, as well.

4. Think beyond the classroom
Some students open up better outside the classroom setting.
Here are two exercises I have tried away from the school:

Both these exercises were sharply targeted on the student's precise language needs.

5. Use the web

Find nul about the student's part of their company via www gnovle m

to add to^heTnformTuòn^vadabie oMhe a"d get !he student

tiryour student.8et y0UrSe,f 1,16 technical stuff that is second nature

Motorboats tend to be ineffective one-to-one teachers.

Don’t’s

>iu< nf the nerson.
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